2022 PIT Volunteer FAQs
When and where will the unsheltered count occur?
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The unsheltered count will occur on Thursday, January 27th, 2022,
beginning 6-7:00 am to noon. You will be assigned a location based on
your selection from the volunteer registration portal.

Where can I register to volunteer?
Individuals can register and complete the volunteer registration portal at
http://stanislaus.pointintime.info/

Can we sign up as a group?
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Each team member will need to register separately and enter a "Team
Name" in the volunteer registration portal (this will help us to ensure you
are placed on the same group).

How many training sessions should I select?
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You are required to attend one virtual training session (please remember
to mark your calendars). A Microsoft Teams invite will be sent to your
email in January.

Will I need a mobile phone on the day of the unsheltered count?
Yes, you will need a mobile phone to complete the electronic unsheltered
surveys from the Counting Us App.

When is the last day I can register to be a volunteer?
The volunteer registration portal will close on Friday, January 7, 2022.

I made a mistake in my registration, how can I fix it?
Please email csoc@stancounty.com or call (209)558-2961 to have the
information corrected.
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Do I need to attend the mandatory training even if I volunteered for past
PIT Counts?
Yes. This is required for safety reasons. Also, a new software mobile phone
app will be used for this upcoming count. Lastly, it is important to review
how to properly how to conduct survey questions as HUD guidelines may
slightly change year to year.

How old must I be to participate in the PIT Count?
You must be 18 years of age by the time of the count to participate.

More details will be provided at the mandatory training.

